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Products Intermec 740 Colour Computer

In a land as big as Australia owning a car is the only cure
for distance. However, before you actually get in your car for
the journey chances are that it was once delivered on the
back of a truck to your dealer. Indeed, many of the cars
now moving Australians first arrived via Toll AutoLogistics’
one contact, one invoice, transportation network.
With more than 300 vehicles supporting a national network
spanning road, rail and sea, Toll AutoLogistics is a key
contributor to the success of the Australian automotive
sector. Toll AutoLogistics’ customers require absolute
confidence in the accuracy, efficiency and control of the
transportation of their vehicle stocks, so when Toll
AutoLogistics’ existing paper based system no 
longer provided the efficiency and responsiveness
required, it was inevitable that they would
turn to a wireless solution.
Toll AutoLogistics’ customers now have
the ability to track and trace vehicles from
initial pick-up, through to delivery, and
at all points in between.
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Toll driving change

Intermec 740 Colour
Computer
• Pocket PC operating system
• Rugged casing IP64 sealed
• 64MB RAM, 400MHz 

processor
• Scratch proof touch screen
• -10O to+60OC operating temp

www.gammasolutions.com

The hand-held unit is then plugged into a vehicle
dock, similar to a mobile phone car kit, which in
turn is connected to a ‘black box’– a wireless
unit fixed in the truck that allows for connection
to the General Packet Radio System (GPRS).
Using the Telstra network to connect to the Toll
AutoLogistics host system, an invoice can be
produced immediately.
The ‘black box’ also keeps check of the vehicle’s
telemetry, speed and other logistical information.
In selecting the Intermec 740 Toll AutoLogistics
was mindful that its drivers were to be comfortable
with the new technology and importantly they
required a product durable enough to survive the
physical demands of the work environment.
Laurie Brothers explained, "We were looking for a
device with the superior clarity and contrast of a
colour screen that could be used in extreme
conditions, such as low light and bad weather,
ensuring that drivers could easily adopt the new
technology.
Intermec units are dust and rain proof, can be
dropped onto concrete, have a powerful long life
battery and, if the battery does run out the data,
applications are saved on the SD storage card."
The Intermec 740 is the fastest and most
powerful unit in its class on the market.
With memory to spare (64MB) and a whopping
400Mgz of processing power, it would be hard to
out perform.
The unit is auto-light sensing, automatically
enabling a backlight on both the screen and the
keyboard, providing the drivers with an easy to
use unit even in low light or complete darkness.
The response from drivers to the new system
and the Intermec 740 has been fantastic.
For Toll, the EPOD project is the thin edge of
the wedge, with total electronic integration
throughout the supply chain having far-reaching
effects through the industry.
Laurie Brothers said, "Gamma Solutions will
continue to support Toll AutoLogistics into the
future, providing essential mobile hardware
and service functions."
Preparations are underway to adopt the Mobile
Data project for other clients, including Ford,
Holden and Mitsubishi, with more to follow.
As a company with over 100 years experience in
the science of moving, Toll AutoLogistics
implementation of wireless solutions will
revolutionise the supply chain for the automotive
industry.
For Australian drivers nationally it represents a
new kind of certainty in service from manufacturer
to highway.

Laurie Brothers, General Manager of Toll AutoLogistics
Vehicles, explained that the Mobile Data project that Toll
AutoLogistics selected is one of the first in the Toll group
to utilise GPRS technlogy, although Toll has been
working with mobile data for some time. The move to
GPRS is seen as a benchmark for future mobile
solutions and other divisions are taking the
opportunity to review their current strategies.
As a result, divisions that were previously
considering different solutions have
decided to progress in the same
direction as AutoLogistics. Gamma
Solutions identified this potential
and was able to partner in the
process that will change the
way Toll does business.

In order to make the best decision, Toll AutoLogistics
deliberations were conducted at the highest level
and resulted in the commissioning of a new Auto
Logistic Mobile Business System (MBS) to
facilitate a paperless supply chain.
Following a rigorous selection process, the
Intermec 740 was chosen to automate the capture
and communication of vehicle information.
Toll AutoLogistics then used a "facts and priorities"
comparison to choose the best hardware vendor,
weighing up the proposed solutions technical
requirements, and business priorities.
Gamma Solutions was the first choice in both the
hardware requirements, and the business priorities.
Previously, the manual input of delivery details
and paper orders resulted in problems in areas
such as double handling, lost paperwork and
manual data entry.
A bigger problem was the time lag in confirmation
of deliveries, with signed confirmations taking days,
or even weeks, to reach the originating office.
However, with the implementation of the MBS
project the need for a paper record and manual
data entry has been removed.
The new system operates completely electronically,
providing the client instantaneous, real-time
Electronic Proof of Delivery (EPOD).
Toll AutoLogistics drivers receive all delivery
information via their hand-held Intermec740 and,on
arriving at their destination, inspect the vehicles with
the customer, recording the condition of the freight.
The original paper based vehicle survey report with
over 100 options has been replaced by a series of
screens that build on the information selected in
the previous screen.
Once completed the customer enters their PIN
which is validated against the consignment for
proof of delivery.


